
















Microsoft Exchange ActiveSync Setup

Synchronize with Microsoft Exchange

>> If your company enforces  
a passcode policy, you’ll 
be prompted to establish a 
device passcode.

>> Enter the passcode and verify it a 
second time, then tap Next.

You are now configured to access 
your corporate email, calendar, and 
contacts. Proceed to the next step  
to configure additional options.

>> When the setup is complete, iPhone 
displays a list of data types to sync 
with Exchange. Choose from the list 
and tap Save to initiate the first sync.
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Microsoft Exchange ActiveSync Setup

Configure additional settings

>> Once your account is set up,  
you can configure additional 
settings and display options. 
Scroll down for a complete list  
of options.

>> Tap your account in the Account 
list to set account synchronization 
options, such as the number of 
days to keep mail on your device,  
or which folders in your Exchange 
account you’d like to receive push 
updates for.

>> To configure push behavior  
go back to Mail, Contacts, 
Calendars, and then tap 
Fetch New Data.

>> From here, you can turn off push 
services on or off and set how  
frequently data is fetched from 
the Exchange server when push  
is disabled.
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Virtual Private Network (VPN) Setup
With support for virtual private networks (VPNs) on iPhone, you can access private information securely  
over a non private network. You may need a VPN, for example, to visit internal websites hosted on your  
corporate intranet.

iPhone can connect to your company’s VPN using Cisco IPSec, SSL VPN, L2TP, or PPTP. VPN on  
iPhone works over both Wi-Fi and cellular data network connections, and users can authenticate  
via password, two-factor token, or digital certificate.

To set up iPhone to access your VPN, follow the steps in this chapter.
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Virtual Private Network (VPN) Setup

Go to the network setup screen

>> Tap Network. >> Scroll down. Tap VPN. Then tap 
Add VPN Configuration to 
get started.

>> On the Home screen, tap Settings. >> Tap General.
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