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x

���š
b�:
D  �®
� , 
�û�;  �˜�×  �²�:	�
D  
•�•
5�ý  
•�à�>�ä�î .

5. �‚�×

�È�Þ�×  	±
•�Z
Ñ  	¯�•�à  
I
,�ý�Z  ��  �Ò�Ò
8  �‚�×�á  �û  
S	#�ä�î . �È�Þ�>  �‚�×�Þ�Ý
�ý  �~
•�á  �ƒ
�	À�×  Guide	À �Ý
d�;  
y
��ã
��ý  Apple	À 
y
��Þ	&�b�a , 
• 8
‘
	À �z	&�;  �È�Þ
D  �³�R  �´�>	À  �ç�ü�Þ�×  
Ñ	É 
º  
x�ä�à  
Ñ	É
5�ý  �È�Þ
D  �Ò�Ò �…
	¡  �ã
��3  �Ý
d�à  �²�v  �>
Ñ�3  
��ž  �Ê�à�Þ�b�a  
�
7  �>�Þ�à  
Ñ	É	À  �à�ç�²  �‚	��ý  
�Ê�à�ä�ä�î . �È�Þ
D  �>
Ñ	À�×  �È�Þ�>  �Ò�Ò
8  �³�R�à  
Ð�B
D  �Ž��
I  �N���:	¯	   �ä
�ä�î . 
Ñ	É �è�+	À�²  �ó�;  �Ï
•�Þ
Ñ  	‹�×  �à , �È�Þ�>  �Ò�Ò
8  �³�R�à  �f  �˜�×  ��  	¡
�™
D �û�ø
L  
º  �
  �ß
7  �f
Þ�ý���  �–	- (30)
L  
I�r	À  �‚�×�á  �ƒ
� , �È�Þ�×  �Ò�Ò
	À 
D�Þ	È  
•�•�;  	È�Þ�à  �²�:	��3  �•
•�à  
y	˜
8  
���  �É
8  �û  
S	#�ä�î . �E
L  �È
�Þ�>  ��  �Ò�Ò
8  �û�ø�à  �f�ý���  �–	- (30)
L  
I
1	À  �‚�×�á  �ƒ
�	À�×  �Ò�Ò
8  �³�R
�à  �m�a
D  �>�z	À�²  (i) 
• 8
‘	À  �z	&�;  
x

�:�×  �‚�×�:

  
�
7  �:�ù�Ø	˜
D  10%
	À �ç�ü�Þ�×  �Ø	˜  
º  
x
7  �Ø	˜ , �Ò�;�Š  (ii) �Ò�Ò	À �n�Ä  �È�Þ	À�q  
•�•�;  

	É
D  
�>�–�3  �•
•�à  �Ø	˜
8  
L
•�à  �:
/	À  �n�Ä  �È
�  �É
8  �û  
S	#�ä�î . �ç�ü  
Ñ	É �è�+
	À �ó�;  �Ï
•�Þ
Ñ  	‹
7  �à , Apple
I  
x

���š
b�:	À  ���à  �²�:	�  ���¿
8  
Q�û�Þ

Ñ �…�á �ƒ
�	À�× , Apple
7  �È�Þ	À�q  �–	- (30)
L  
y	À  �Ž
y  �>
Ñ�ã
5�ý	D  ��  �Ò
�Ò
D 
x


8  �‚�×�á  �û  
S	#�ä�î . �E
L  Apple
I  ��  �Ò�Ò
8  �‚�×�á  �ƒ
� , �È�Þ�×  
��  �Ò�Ò
D 
Y
“�Ý�@	À  �ç�ü�Þ�×  �:
/�ý  �Ø	˜
8  �È
�  �É�q  �>�ä�î . 	¯�ƒ  �´�> , 
±  
�˜�×  
Ñ	É	À�²�×  ���û
x
K  �˜�×  �~�—
x
K  �Ú�ç
D  �Ó
•�a  
•�à  
�
7  �—	&
x ��
Ð
I
�a  
‘�d  �Ý�@ 
º
D  �Ó
•�a  
•�à
8  �ò

�Þ
Ñ  	‹�×�� , �Ò�Þ�à  �ƒ
�  
$  
•�à
I�a  �Ó
•
�×  �È�Þ	À�q  
x

�:
Ñ  	‹
8  �û  
S	#�ä�î . 
I  �Ò�Ò
7  �È�Þ	À�q  �`�ù�à  �è
x  �Â�;�3  
��	È�Þ�t  	‡
��Þ  �È�Þ�×  �´�> , 
±  �˜�×  
Ñ	É	À  �n�Ä  �ø�ƒ�á  �Â�;�3  ��
,�á  �û  
S	#
�ä�î . 



6. �Ò�Ò
D 	¨�(  

�È�Þ�×  ��  �Ò�Ò
8  
x

���š
b�:
D  �œ�ý

  �×
,
W	À�q  	¨�(�á  �û  
S	#�ä�î . �È�Þ�>  
��  �Ò�Ò
8  
• 8
‘	À  �z	&�;  �´�>  �>

��  �Þ�a	À  �³
Q�à  �ƒ
� , 
• 8
‘	À  �z	&�;  �È�Þ

D �³�R  �´�>	À  �ç�ü�:�×  
Ñ	É 
º  
x�ä�à  
Ñ	É
5�ý  	¨�(  �>
Ñ�3  
��ž  �Ê�à�Þ�b�a  

�
7  �>�Þ�à  
Ñ	É	À  �à�ç�²  �‚	��ý  �Ê�à�ä�ä�î . �È�Þ�×  �Ò�Ò �…	¡  �ã
� , 	¨�(  ���š  

x

���š
b�:
D  	&�;	´  �ã
� , �Ò�Ò
D �³�R�3  
Ð�z�Þ�×  �²�( , �œ�ý

  �×
,
W
D  
I
�4 , 
±�× , 
y
��ã
� , 
I�k
L  
±�×�3  ���r
±	¯	   �ä�ä�î .

7. 
L�È�Ï
•

a. Apple
7  �Ò�Ò	À �n�2  
D�–
D  
I�ï
8  
$�Þ	È  
• 3
W	ì  �(�Ù�…	¡
8  �S�~�Þ�b�a  
�Ò 
I�ï
D�–�3  
• 3
W	À�q 	¨�(�á  �û  
S
5�a  �È�Þ	À  ���à  
D�–�ý���  �v
•�:�×  �j

7  	‡�ê�ä�î .

b. Apple
7  Apple
I  �ä�;
x
5�ý  �>
•�á  �û  	¹�×  �Ž�d
5�ý  
K�Þ	È  �Ò�Ò	À �n�2  

D�–
D  
I�ï
8  �Þ
Ñ �…�Þ�b�a  
Ñ�S�Þ�×  �ƒ
�	À�×  
I	À  ���à  �<
P
I  	¹	#�ä�î .

c. �È�Þ�×  �Ò�Ò	À �n�2  �²�:	��3  
•�•�É�×  ��	À  
S	¯  
x

���š
b�:  	À ���à  	Ø�Ñ
x

K �™�;�3  �û�ï�á  �Ù
��>  	¹	#�ä�î .  

d. ��  �Ò�Ò
7  
• 8
‘	À  �z	&�;  �´�>	À�²�E  
•�•�:�Š  
,
,�Þ�Š  �è�+�š  �ò�>�:
Ñ  	‹

7  
Ñ	É �Â �è�+�š  �·�¿�™
W	À�q  
•�•�:
Ñ  	‹	#�ä�î . 

e. Apple
7  �Ò 
D�–�3  
I�ï�ã	À  
S	¯�²  �Ò 
d�Ý	À  �n�Ä  	¨
Õ
D  Apple 
=�ù  �²�:
	�  �™�;�3  
$�à  �~
x
5�ý  �È�Þ	ì  Apple �Ž
I
D  
y
�
D  
L��  �˜�×  
y���3  �£
:�á  
�û  
S	#�ä�î .

f. �È�Þ�×  ��  �Ò�Ò	À �n�Ä  Apple	À�q  	Œ�ð
Ó 
•���a  ��
I� �>  �:�»
I  	‡�ä�Š  �È�Þ

D 
d�‘�Â
I  	‡�é
8  �2
D�ä�ä�î . �a	‡�>  �È�Þ�×  Apple
I  �²�:	��3  
•�•�á  �x , 
Apple
I  �È�Þ�3  ���;�Þ	È  ��
I� �3  �û
Ø�Þ�Š  �J�;�á  �û  
S�î�×  
|	À  �2
D�Þ�t  
I
�×  �È�Þ
D  
•���3  
,�ã  	Ë�ä , 
K�( , 
L�� , 
º�´ , 
�
±  �˜�×  �·�´	À  
$�–�à  �…	Ì�Ž  
�˜�×  �²�:	�  
•�•
W	À�q�ý  �È�Þ
D  
•���3  
I
y�á  �û  
S�î�×  
|	À  �2
D�ä�ä�î .

g. Apple
7  
•����
��û�ñ
8  ��
,�Þ�Š  
S
5�t , 
I  ��
��û�ñ
7  �È�Þ
D  ��
I� �3  
$
�è�à  
•��
D  �u�¦�×  �›�ÿ  	%
K�É
Ñ 	‹
7  
}�Ô  �˜�×  �•�P�ý���  ��
��ç  
´  �j
Q�ä
�î .  �È�Þ�×  ��
I� 
D  �J�;	ì  �™�ò�Þ	È �È�Þ�>  Apple	À�q  
•�•�à  
Ñ	&�Ž�æ	À  ��
�Þ	È  �<
P
I  
S
5�t , Apple
7  ��  �Ò�Ò	À �n�2  �²�:	�
D  
I�ï�—  
D�–
D  
Ñ
�	À  �ä
�;
x
5�ý  �Ù
��à  �E��  �È�Þ�>  
•�•�à  
Ñ	&�Ž�æ
8  �n�3  �j
Q�ä�î .  �È�Þ�>  
$  �Ž�æ
	À �2
D�Þ
Ñ  	‹
5	&�b�a  �È�Þ
D  
•���>  
I�Þ�à  �Ñ	'
5�ý  �J�;�=
5�ý	D  	¯�•�à  	Ô
�ñ
8  �É�×  
Ñ	À ���Þ	È  
D�™
I  
S
5	&�v , 
•�•�;  Apple
D 
y
��ã
��ý  �>
Ñ�ç  
±
	-	&	ß .  

h. Apple
7  www.apple.com/legal/privacy	À�²  �³�á  �û  
S�×  Apple �Š�Q 
�P
K
•��  
•�<	À  �n�Ä�²  �È�Þ
D  
•���3  ��
��á  �j
Q�ä�î . �E
L  �È�Þ�>  �È�Þ	À  �™�Þ



	È ��
,�Þ�Š  
S�×  
•��	À  
}�Ô�Þ�Ý�3  
^�N�Þ�b�a  �ø�ƒ
8  
��Þ	*  �ƒ
�  
�
7  �P
K  	Ë
�Å 
•���3  	¸��
I�_  �Þ�Ý�3  
��á  �ƒ
�	À�×  www.apple.com/contact/myinfo
	À 
}�Ø�Þ	È  �ø�ƒ�Þ	&�Ý  �Ä�É�ä�î .

i. ��  �Ò�Ò
D 	¡�™
7  	¯�•�à  �³�R
±�™�²  �˜�×  �Ý��
D  �™�²�š	À  �š�}�:�b�a  �v�>�;  
�Ý��  �î�2  	¡�™�\	À  
��¶�Þ�t , �Ò�Ò�— �™�ò�Þ	È �È�Þ	ì  Apple
D 
y�S
x
K  �ä
D�3  
�³�¿�ä�ä�î .

j. Apple
7  ��  �Ò�Ò
8  �X	(�ç	   �á  
D�–�>  	¹	#�ä�î . �E
L  Apple
I  �X	(
8  
•	‰
�á  �ƒ
�	À�×  Apple
I  �>�z�—  
‘�d
8  �~
•�Þ�q  �>�ä�î .

k. ��  �Ò�Ò	À�²�×  �è	À�²  �ò

�Þ�×  �à�(  �r�ý  �:�•	'
x
K  ��
l�ç�~  
z�0�3  
•	&�Þ

Ñ 	‹	#�ä�î . 

l. ��  �Ò�Ò
D 
d
•
x , �è�+
x  
D�–
W�×  
• 8
‘	À  �z	&�;  �È�Þ
D  �³�R�´�>	À  �ç�ü�Þ
�×  Apple
D �è
K
Q�ä�î . 

m. ��  �Ò�Ò	À ���à  �è�+
I  
x

�:�×  �´�>�×  	‡�Ð	ì  �M
I  
• 8
‘	À  �z	&�:	¯  
S	#
�ä�î . 

8. �´�>�ù  	‰�r

�î
:  �´�>  �0
I	À  ���à  �Ï
•
I  ��  �Ò�Ò�— 
L�–�Þ
Ñ  	‹
8  �ƒ
�  �´�>  �0
I	À  ���à  �Ï

•
7  ��  �Ò�Ò	À 
��¶�ä�ä�î . 

a) �œ, �Ž�y , �2�m�}�0 , �Ä
�	� , �H�è
I
Ñ	‡ , �•�c�3 , �Ñ�Ö�Ä��	& , �ì�_�i , ���
 , 
�3���a
I , 	��;�Ì�  , 	/�>�¨�0 , 	‡�Ð�>�ä	��
 , 
K�(�Ž	&	‡ , �¤���c	‡ , �u��	��
  �Â 
�Ù�;�Ø : �…	¡  �ü�Ž
W  - Apple South Asia Pte. Ltd., 7 Ang Mo Kio 
Street 64, Singapore, 569086 ("Apple") �‚�×  (
• 5
‘ ) - �‚�×  �²�v  �>
Ñ�×  
AppleCare Administration, Apple  South Asia Pte. Ltd., 7 Ang Mo 
Kio Street 64, Singapore 569086. �Ò�Ò
8  �û�ø�à  
1  30
L  
I
1	À  �‚�×�á  
�ƒ
� , �È�Þ�×  �Ò�Ò
D 
��Ð  �³
Q�>�z	À�²  (i) �‚�×  �:

  $45 (	/�>�¨�0  �ó�Þ ) 
�
7  
�:
/	À  �Ô�b�à  10% �Ø	˜  �>

��  
x
7  �Ø	˜  �Â (ii) ��  �Ò�Ò	À�²  �È�Þ	À�q  
•�•�;  
�²�:	�
D  �>�–	˜
8  
•�à  �Ø	˜�E
8  
���  �É	#�ä�î . 	¨�(  (
• 6
‘ ) - 	¨�(
D  �²�v  �>

Ñ�×  AppleCare Administration, Apple South Asia Pte. Ltd., 7 Ang 
Mo Kio Street 64, Singapore 569086
5�ý  �à�� .  
L�È  
‘�æ  (
• 7
‘ ) - ��  
�Ò�Ò
7  �Ñ�Ö�Ä��	&	‡ , �¤���c	‡ , �œ, 
K�(�Ž	&	‡ , �Ä
�	� , 	/�>�¨�0 , �H�è
I
Ñ	‡ , 
�Ž�y , �u��	��
  �Ù�;�Ø  �Ò�;�Š  �ì�_�i	À�²�E  
•�•�:�t  
,
,�ä�ä�î . ��  �Ò�Ò
7  	/�>
�¨�0  �è�+
I  �Ï
/�ä�ä�î .  



b) 
��Ö  :

�…	¡  �ü�Ž
W  - Apple Asia International Limited, 2401 NatWest 
Tower, Times Square, Causeway Bay, Hong Kong ("Apple"). 

�‚�×  (
• 5
‘ ) - �‚�×  �²�v  �>
Ñ�×  AppleCare Administration, Apple 
Limited, 2401 Tower One, Times Square, Causeway Bay, Hong 
Kong. �Ò�Ò
8  �û�ø�à  
1  30
L  
I
1	À  �‚�×�á  �ƒ
� , �È�Þ�×  �Ò�Ò
D 
��Ð  �³
Q  �>
�z	À�²  (i) �‚�×  �:

  $195 (
��Ö  �ó�Þ ) 
�
7  �:
/	À  �Ô�b�à  10% �Ø	˜  �>

��  

x
7  �Ø	˜  �Â (ii) ��  �Ò�Ò	À�²  �È�Þ	À�q  
•�•�;  �²�:	�
D  �>�–	˜
8  
•�à  �Ø	˜�E
8  

���  �É	#�ä�î . 	¨�(  (
• 6
‘ ) - 	¨�(  �²�v  �>
Ñ�×  AppleCare Administration, 
Apple Limited, 2401 RBS Tower, Times Square, Causeway Bay, 
Hong Kong
5�ý  �à�� . 
L�È  
‘�æ  (
• 7
‘ ) - ��  �Ò�Ò
7  
��Ö	À�²�E  
•�•�:�t  
,

,�ä�ä�î . ��  �Ò�Ò
7  
��Ö  �`�ù�ï
•
Ñ	É�è	À  
D�ç  �Ï
/�>�ä�î . 

c) 
�
± , �Ö
Ñ, �u�u  �Ï  �Ý�ä , �Ä�¾	‡�H : �…	¡  �ü�Ž
W  - Apple Australia Pty 
Limited, PO Box A2629, Sydney South, NSW,1235 ("Apple"). �‚�×  
(
• 5
‘ ) - �‚�×  �²�v  �>
Ñ�×  AppleCare Administration, Apple Pty 
Limited, PO Box A2629, South Sydney, NSW, 1235. �Ò�Ò
8  �û�ø�à  
1  
30
L  
I
1	À  �‚�×�á  �ƒ
�  �È�Þ�×  �Ò�Ò
D 
��Ð  �³
Q  �>�z	À�²  (i) �‚�×  �:

  $50 
(
�
±  �ó�Þ ) 
�
7  �:
/	À  �Ô�b�à  10% �Ø	˜  �>

��  
x
7  �Ø	˜  �Â (ii) ��  �Ò�Ò	À�²  
�È�Þ	À�q  
•�•�;  �²�:	�
D  �>�–	˜
8  
•�à  �Ø	˜
8  
���  �É	#�ä�î . 	¨�(  (
• 6
‘ ) - 
	¨�(  �²�v  �>
Ñ�×  AppleCare Administration, Apple Computer Australia 
Pty Limited, PO Box A2629, Sydney South, NSW,1235
5�ý  �à�� . 
L
�È 
‘�æ  (
• 7
‘ ) - ��  �Ò�Ò
7  
�
± , �Ö
Ñ, �u�u  �Ï  �Ý�ä , �Ä�¾	‡�H	À�²�E  
•�•�:�t  

,
,�ä�ä�î . New South Wales
D �è�+
I  ��  �Ò�Ò
8  �Ï
/�ä�ä�î . 

d) �Ï
Õ�Ò�X : �…	¡  �ü�Ž
W  - Apple Pty Limited, PO Box A2629, South 
Sydney, NSW,1235 ("Apple") �‚�×  (
• 5
‘ ) - �‚�×  �²�v  �>
Ñ�×  
AppleCare Administration, Apple Pty Limited, PO Box A2629, 
South Sydney, NSW,1235 �Ò�Ò
8  �û�ø�à  
1  30
L  
I
1	À  �‚�×�á  �ƒ
�  �È�Þ
�×  �Ò�Ò
D 
��Ð  �³
Q  �>�z	À�²  (i) �‚�×  �:

  $50 (�Ï
Õ�Ò�X  �ó�Þ ) 
�
7  �:
/	À  
�Ô�b�à  10% �Ø	˜  �>

��  
x
7  �Ø	˜  �Â (ii) ��  �Ò�Ò	À�²  �È�Þ	À�q  
•�•�;  �²�:	�

D �>�–	˜
8  
•�à  �Ø	˜
8  
���  �É	#�ä�î . 	¨�(  (
• 6
‘ ) - 	¨�(  �²�v  �>
Ñ�×  
AppleCare Administration, Apple Pty Limited, PO Box A2629, 
South Sydney, NSW,1235 
5�ý  �à�� . 
L�È  
‘�æ  (
• 7
‘ ) - ��  �Ò�Ò
7  �Ï
Õ
�Ò�X	À�²�E  
•�•�:�t  
,
,�ä�ä�î . �Ï
Õ�Ò�X  �è�+
I  ��  �Ò�Ò
8  �Ï
/�ä�ä�î .  

e) 
K�( : �…	¡  �ü�Ž
W  - Apple India Private Ltd., at 19th Floor, 
Concorde Tower C, UB City 24, Vittal Mallya Road, Bngalore 



560-001 India("Apple").�‚�×  (
• 5
‘ ) - �‚�×  �²�v  �>
Ñ�×  AppleCare 
Administration, Apple India Private Ltd., 19th Floor, Concorde 
Tower C, UB City 24, Vittal Mallya Road, Bangalore 560-001 India. 
�Ò�Ò
8  �û�ø�à  
1  30
L  
I
1	À  �‚�×�á  �ƒ
�  �È�Þ�×  �Ò�Ò
D 
��Ð  �³
Q  �>�z	À�²  
(i) �‚�×  �:

  R1,200 (
K�(  ���Ö ) 
�
7  �:
/	À  �Ô�b�à  10% �Ø	˜  �>

��  
x
7  
�Ø	˜  �Â (ii) ��  �Ò�Ò	À�²  �È�Þ	À�q  
•�•�;  �²�:	�
D  �>�–	˜
8  
•�à  �Ø	˜
8  
���  
�É	#�ä�î . 	¨�(  (
• 6
‘ ) - 	¨�(  �²�v  �>
Ñ�×  AppleCare Administration, 
Apple India Private Ltd., 19th Floor, Concorde Tower C, UB City 
24, Vittal Mallya Road, Bangalore 560-001 India�ý  �à�� . 
L�È  
‘�æ  (
•
7
‘ ) - ��  �Ò�Ò
7  
K�(	À�²�E  
•�•�:�t  
,
,�ä�ä�î . 
K�(  �è�+
I  ��  �Ò�Ò
8  �Ï
/
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g) 
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W  - Apple Computer Trading (Shanghai) Co. Ltd. at 
Room 1201, Lippo Plaza, 222, Huai Hai Zhong Lu, Shanghai 
200021, P.R.C. ("Apple"). �û�;  �Â �®�S �²�:	�  
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222, Huai Hai Zhong Lu, Shanghai 200021, P.R.C. �Ò�Ò
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Insurance Tower, 12A Jianguomenwai Ave. Chaoyang District, 
Beijing 100022 P.R.C.�ý  �à�� . 
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h) ���E : �…	¡  �ü�Ž
W  - Apple Asia Limited Liability Company Taiwan 
Branch, 16A, No 333 Tun Hwa South Road, Sec 2, Taipei, Taiwan 
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Ñ�×  AppleCare Administration, 
Apple Asia Limited Liability Company Taiwan Branch, 16A, No 333 
Tun Hwa South Road, Sec 2, Taipei, Taiwan. �Ò�Ò
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i) ���´ : �…	¡  �ü�Ž
W  - Apple South Asia (Thailand) Limited at 25th 
Floor, Suite B2, Siam Tower, 989 Rama 1 Road, Pataumwan, 
Bangkok, 10330 (("Apple"). �‚�×  (
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‘ ) - �‚�×  �²�v  �>
Ñ�×  AppleCare 
Administration, Apple South Asia (Thailand) Limited at 25th Floor, 
Suite B2, Siam Tower, 989 Rama 1 Road, Pataumwan, Bangkok, 
10330
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Administration, Apple South Asia (Thailand) Limited at 25th Floor, 
Suite B2, Siam Tower, 989 Rama 1 Road, Pataumwan, Bangkok, 
10330
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