Follow these steps to order: Ship To:

. Name | | | | [ | ¢l
Complete this order form and enclose
payment of S$18 for each upgrade ordered. Company | | | | [ | [ | | | [ [ |Ttlel | [ [ [ | | | [ [ [ ||
Attach your dated, itemized sales receipt Address || [ | [ [ [ L L [ (@bt 1]
indicating the purchase of your qualifying ) )
Xserve (MA882ZP/A (ZOE7), MB449ZP/A Gy LI LI LI L L LI L] Isee/foince | | | | | I 1|
(Z0GM) between June 8, 2009, and Postalcode | | | | | | | | | | | | Jcounty L I | [ 1 1 ||

December 26, Order acknowledgments,
packing slips, and purchase order copies
are not valid.

Phonenumber | | | | | | | | | [ [ [ L I o [ [ P 111111}

Emailaddress | | | | | [ [ | | | [ | 1 L@ 0 @@ [ 1|

Keep a copy of these Terms and onditions

Indicate the number of upgrade kits and applicable sales tax:
as well as your completed order form and P9 PP

If more than one qualifying product is purchased on a single invoice, you may elect to upgrade by

sales receipt for your records.

Mail or fax this order with payment to:
Apple

Xserve Up-To-Date Unlimited-Client

4 Shenton Way

#07-02 SGX Centre Tower 2

Singapore 068807

Fax: 1800 232 5912

For fax orders, payment must be made by
credit card. Completed order forms must
be postmarked or faxed within 90 days of
the date of your purchase of a qualifying
Xserve (described in this offer) or by
December 26, 2009, whichever is earlier.

purchasing one or more upgrade kits for S$18 each and requesting the Right to Copy for all remaining
qualifying products for no additional charge.

Mac OS X Server v10.6 Snow Leopard
Unlimited-Client upgrade kit

Quy:L_| Ixssis=s_1 | | | [ | |

Total payment 3 I I O

Number of additional qualifying products (Right to Copy)

Note: Total number of upgrade kits and Right to Copy must not exceed number of qualifying
products purchased, as indicated on included dated, itemised sales receipt or packing slip.

Select your method of payment:

If you need assistance with your mail or U Credit card Creditcardnumber | | | | | | | | | | | | [ | | | | | ||

fax order, please call Customer Service on
1800 232 5913, Monday through Friday,
9 a.m. to 5 p.m. Please note that phone
orders are not available for this program.

[] Visa ] MasterCard 1 AMEX

Nameasprintedoncard | | | | | | | | | | | | | [ | | [ | | ||

Please do not send cash.

Please make sure that the credit card expiry date is not earlier than Sep 2009.
Limit one Mac OS X Server v10.6 Snow

Leopard Unlimited-Client upgrade kit

per qualifying product purchase. Sign and date this form:

| certify that | am (or my company is) eligible to participate in the program, and that | will use copies of
Mac OS X v10.6 Server Snow Leopard Unlimited-Client received through this program in accordance with the
program’s end-user license agreement.

Expected product availability:
September 2009.

This program ends December 26, 2009.
Your completed order form must be
postmarked or faxed within 90 days of
the date of your purchase of a qualifying
system (described in this offer) or by
December 26, 2009, whichever is earlier.

Signature Date

Stay informed: We'll keep you up to date with Apple news, software updates, special offers, and
information about related products and services from other companies.

You're in control. You always have access to your personal information and contact preferences. To
review and update your personal contact information, visit www.apple.com/contact/myinfo. To learn
how Apple safeguards your personal information, please review the Apple Customer Privacy Policy at
www.apple.com/legal/privacy. If you would rather not receive this information, check this box. [

Terms and Conditions: You must have purchased an Xserve (MA882ZP/A (ZOE7), MB449ZP/A (ZOGM)) that did not include Mac OS X Server v10.6 Snow Leopard Unlimited-Client software between
June 8, 2009, and December 26, 2009, to participate in this offer. « To receive your Mac OS X Server v10.6 Snow Leopard Unlimited-Client software, you must complete the order form and provide

a photocopy of a dated, itemized sales receipt indicating the marketing part number of the qualifying Xserve purchased. Order acknowledgments, packing slips, and purchase order copies are not
valid. » The program ends on December 26, 2009. Completed order form; payment; and dated, itemized sales receipt must be postmarked or faxed to the address or fax number listed on this form
within 90 days of the date of your purchase of a qualifying Xserve (described in this offer) or by December 26, 2009, whichever is earlier. Please note that only credit card orders can be faxed. - This
offer is good only in the Singapore, and valid only in accordance with the terms set forth on this certificate. « Void where prohibited by law or where otherwise restricted. « Upon receipt of your
completed order form and the required payment, the upgrades from inventory in stock will be shipped within 24 hours via Singapore mail (Singapore postal delivery typically takes 3 to 7 working
days). Expected product availability: September 2009. « Apple reserves the right to extend the product availability date and the shipment date for any orders under this program at Apple’s sole dis-
cretion, upon notice to you. « Apple reserves the right to change the terms of this offer at any time without notice. - Neither Apple nor any of Apple’s agents are responsible for any loss, destruction,
or theft of your order form or delay in the submission or receipt of your order form. « Incomplete or illegible order forms will not be accepted. Insufficient payment will not be accepted. + Apple is
not responsible for printing errors. * No refunds or returns will be allowed. « This offer is not valid in conjunction with any other Xserve or Mac OS X Server v10.6 Snow Leopard Unlimited-Client offer
from Apple. « The Mac OS X Server v10.6 Snow Leopard Unlimited-Client software must be used solely with the Xserve that qualifies for this offer. « This offer is limited to one Mac OS X Server v10.6
Snow Leopard Unlimited-Client upgrade kit per qualifying Xserve purchased. « This offer is applicable only to purchases by end users and not by resellers. « Individual end customers who are under
the age of 13 are not eligible to participate in this program. Individual end customers who are between the ages of 13 and 18 may only participate in this program subject to these terms and with
parental or legal guardian consent to the Terms and Conditions of this program. « Keep a copy of these Terms and Conditions as well as your completed order form for your records. « Qualifying
Xserve systems must be purchased from Apple or an Apple Authorized Reseller located in Singapore. + Submissions will not be returned and become the property of Apple. - This offer is not valid
on the purchase of used, auction, or demonstration equipment, except for Apple-certified refurbished Xserve servers purchased directly from the Apple Online Store that do not include Mac OS X
Server v10.6 Snow Leopard Unlimited-Client software. « By participating in this program, you are agreeing that you are not acquiring the upgrade sold to you under this program for resale. « Apple
is not responsible for a credit card authorization that is not received from your credit card issuer or for any issues precluding Apple’s ability to charge your credit card for the order. By submitting
this order form, | hereby authorize Apple (or its agents) to charge the credit card indicated on this form and/or to contact me to obtain any additional information necessary to process such charge.
- Apple makes no representations about the upgrade(s) made available under this program and disclaims any and all liability for any claims arising from use of the products acquired in connection
with this offer.
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