
For Apple Online Store for Education Individuals (or Apple Mac Specialist) 

Note: items ordered through the Apple Online Store for Education Individuals (or Apple Mac 
Specialist) may ship separately, and therefore a single order may generate more than one Shipment 

claim. 

 
 

 

First name       

Phone

Email

6 5

(must match name on invoice)
 

 

Bank Name

Bank Code                                                                                                                       

Bank Account Number

Bank Branch Code

Web order 
number

Did you make your purchase from the Apple Online Store for Education 
Individuals, an Apple Mac Specialist (1800-MY-APPLE), or an Apple Authorized 
Campus Store? 

Purchases made from other websites or resellers do not qualify. 

Is the purchase date eligible? 

Yes  No (not eligible, do not submit)

Yes  No (not eligible, do not submit)

Yes  No (not eligible, do not submit)

Your purchase must have been made between May 26, 2010 and September 7, 2010. 

Is your claim postmarked within 90 days of the purchase date shown on your 
invoice?

Your claim must be postmarked within 90 days from date of purchase. 

Did you purchase a Mac and an iPod together? Your Mac and iPod purchase must appear on the same invoice. Online orders may 
ship separately. In this case, submit all relevant invoices. See Terms and Conditions 
for eligible Macs and iPods.

rwise, Apple may not be able to make 
the deposit into your account. If you do not know the code, your bank should be able to provide it to you. The account must be a local bank account. Any incorrect information 
provided will lead to delay in payment processing. 

Bank Details:  

Bank Account Holder Name 
(must match name on invoice)

All information is complete and accurate. (sign here)

Your claim cannot be processed without a Mac UPC label. 
Include the UPC label from the Mac box, including the part 
number, serial number, product description, and bar code.

Your claim cannot be processed without an 
iPod UPC label.  
Include the UPC label from the iPod box, 
including the part number, serial number, 
product description, and bar code.

Please copy both sides. 

Mail this form and all accompanying documentation to Apple Rebate Center - BTS 2010. 750 Chai Chee Road #01-03, Suite 987, Technopark@Chai Chee, 
Singapore 469000. To check the status of your claim, or to review frequently asked questions please visit www.apple.com/sg/promo.

Your contact information is needed only for claim processing and will not be used for marketing purposes or shared outside of Apple or its authorized agents.  

Here’s how to get your rebate of up to S$308.  
Receive up to S$ 308 rebate when you purchase a Mac and an iPod with Apple’s Education pricing.
Please provide the following information to receive your rebate. For complete program details, please read the Terms and Conditions on page 2. One claim per household. 

(Important: your email address is h  ow we will communicate with you for claim processing.) 

(For Apple Online Store for Education or Apple Mac Specialist (1800-MY-APPLE) purchases)

Yes  No (not eligible, do not submit)

                  Last name                         

(must match name on invoice) 

7 21 2 3 4 5 1 2 3 4 5
(1P) Part No.

(S) Serial No

Model No: MXXXX
XXX/XXX/XXX.XXXXXX/XXXXX/XXX

Ethernet ID: XXXXXXXXXXXX
Designed by Apple in California
Computer Assembled in Taiwan
Other Foreign Items as Marked Thereon

QTXXXXXXXX

MXXXXLL/A

MXXXXLL/A

SAMPLE

SAMPLE

4 Your sales receipt1 The completed claim form (this sheet)

2 Your Mac UPC label

3 Your iPod UPC label
5



Terms and Conditions 
Purchase a qualifying Apple Computer, using Apple’s Education Individual Pricing, and a qualifying iPod between May 26, 2010, and September 7, 2010, 
and receive up to S$308 via rebate (subject to terms and conditions). Claims must be submitted within ninety (90) days of your purchase. Products must 
be purchased from the Singapore Apple Online Store for Education Individuals, an Apple Mac Specialist (1800-MY-APPLE) or one of the qualifying Apple 
Authorized Campus Stores listed below:

Pro Studio, Singapore Management University 
Sapura Digital Lifestyle, Management Development Institute of Singapore
Sapura Digital Lifestyle, Singapore Institute of Management

EDUCATION INDIVIDUAL PURCHASE QUALIFICATIONS: 
and parents as follows:
K12 - Any employee of a public or private K-12 institution in Singapore is eligible. In addition, school board members who are currently serving as elected 

Higher Education
institution in Singapore are eligible. 
Higher Education Parents - Parents purchasing on behalf of their child, who is a student currently attending or accepted into a public or private higher 
education institution in Singapore are eligible.

PRODUCT ELIGIBILITY: Only the following Apple Computers qualify for this promotion: iMac, MacBook, MacBook Pro, MacBook Air, and Mac Pro 
(“Apple Computers”). 

 does not qualify.  
All iPod models in the table below qualify for this promotion. Refurbished iPod models do not qualify. The eligible Apple Computers and iPod models listed 
herein are collectively referred to as “Qualifying Products.”

REBATE AMOUNTS: The rebate amount, up to S$308, is the price paid for the qualifying iPod but will not exceed the list price, as shown in the table below, 
of the iPod, excluding tax, on the Singapore Apple Online Store for Education Individuals. 

PROMOTION RESTRICTIONS: 
user purchaser to obtain 

alify. Purchases from the 
Apple Online Store for Education Individuals without a valid web order number and a valid email address associated with that web order number do not 
qualify. Purchases of Qualifying Products made via any channel other than any of the Qualifying Locations are not eligible for this promotion. Individual 

n the ages of 13 and 18 
may only participate subject to these terms and with parental or legal guardian consent to the terms of this promotion. Only rebate claims submitted in 
accordance with the Claim Procedures outlined below are eligible for this promotion. Qualifying Products returned for cash or credit refund are not eligible 
for this promotion and, in that event, Apple reserves the right to cancel or retain any rebate payment issued to you under this promotion or reduce, by the 
amount of the rebate payment, the credit refund you are due for the return.

CLAIM PROCEDURES: Claims must be submitted with this mail-in rebate coupon. To submit your claim, print and complete the rebate coupon. 

and copy of both sides 
of your education ID. The envelope must be postmarked up to ninety (90) days from the date of purchase. For example: If your eligible purchase was made 
on January 1, 2010, your claim must be submitted by April 1, 2010 (90 days from the purchase date). Claims submitted more than ninety (90) days after the 
purchase date will not be processed. Rebate coupons may not be altered. Duplicate or incomplete coupons will not be honored. 

Singapore purchasers must send their completed claim to: 

Apple Rebate Center - BTS 2010 
750 Chai Chee Road #01-03 Suite 987
Technopark@Chai Chee 
Singapore 469000

Please be advised that Apple announced new iPod models on September 2, 2010. These new iPod models are NOT ELIGIBLE for the Back to School promotion.  
Rebate claims submitted in conjunction with these new products will not be honored. 

iPod  Part Numbers (Personalized or engraved versions of the iPods below are also eligible)

iPod touch  MC086ZP/A, MC008ZP/A, MC011ZP/A

iPod classic 160GB  MC293ZP/A, MC297ZP/A

iPod nano 16GB MC060ZP/A, MC062ZP/A, MC064ZP/A, MC066ZP/A, MC068ZP/A,
  MC070ZP/A, MC072ZP/A, MC074ZP/A, MC075ZP/A
iPod nano 8GB MC027ZP/A, MC031ZP/A, MC034ZP/A, MC037ZP/A, MC040ZP/A, 
  MC043ZP/A, MC046ZP/A, MC049ZP/A, MC050ZP/A

 MC303ZP/A (Not available at Apple Authorized Campus Stores) stainless steel

Maximum Rebate Amount if invoiced
on or before September 1, 2010

S$308 

S$308  

S$288    

S$228  

S$148

S$118  

Maximum Rebate Amount if invoiced
on or after September 2, 2010

S$299

S$299  

S$278    

S$228  

S$98

S$98  



PROOF OF PURCHASE: For purchases from the Apple Online Store for Education Individuals or an Apple Mac Specialist (1800-MY-APPLE), proof of 
purchase is your Shipment Noti�cation email(s). For purchases from an Apple Authorized Campus Store, submit proof of purchase consisting of 
itemized, dated sales receipt(s) showing ALL Apple products purchased, the selling entity’s name and address, and the prices paid for the Qualifying 
Products. Provide the UPC labels from all Qualifying Product boxes. The UPC labels must include part numbers with bar codes, serial numbers with bar 
codes, and product descriptions. Submit a copy of both sides of your education ID. 

PROCEDURES RELATED TO PRODUCT RETURNS AND EXCHANGES: If any Qualifying Product required for redemption under this promotion is returned for 
any reason and exchanged for another Qualifying Product required for redemption under this promotion, you must provide adequate documentation to 
support the exchange transaction. Submit all receipts or web order numbers related to the transaction at issue. If a product required for redemption 
under this promotion is returned for any reason and not exchanged for another Qualifying Product required for redemption under this promotion, 
your rebate claim and any payment issued to you under this promotion will not be honored. To the extent a rebate has previously been paid in such a 
circumstance, any cash or credit refund owed by Apple for the return will be reduced by the amount of the rebate payment that was issued to you. 

Apple and its agents are not responsible for incomplete, illegible, late, lost, mutilated, misdirected, or postage-due rebate requests. Providing false 
information disquali�es this rebate request. Apple reserves the right to deny and/or disregard any rebate request deemed to be false or fraudulent. Allow 
four to six (4-6) weeks from the date your claim is processed to receive your rebate. The rebate will be sent via direct bank transfer and it will only be sent to 
a bank within Singapore. The account must be a local bank account. The account must not be a time deposit account, a credit card account or a foreign 
currency account.

This o�er may be combined with other Apple promotions that are directed to individual end customers and o�ered during the same period of time as 
this promotion in the Qualifying Locations, subject to the terms, conditions, and limitations applicable to this promotion and such other Apple 
promotion(s). Apple is not responsible for printing errors or your inability to gain access to the Internet. Apple is not responsible for an inability to read 
the terms of this promotion due to the fact that these terms are displayed in the English language. Apple is also not responsible for any loss, destruction, 
or theft of your proof of purchase. You should keep a copy of these Terms and Conditions, your completed claim form (if applicable), the claim approval 
acknowledgement, the receipt, and the UPC labels for your records. Apple may use the information provided in accordance with its privacy policies posted 
online at www.apple.com/legal/privacy. Apple reserves the right to change without notice the Terms and Conditions of this promotion or modify 
or end this promotion at any time without notice. For more information or to learn the status of your rebate request, go www.apple.com/sg/promo 
and click Rebate Status. 

Copyright © 2010 Apple Inc. All rights reserved. 


