
Perfect companion. 
Terms and Conditions 
 
 
Purchase an Apple computer together with a qualifying printer through the Apple Online 
Store or Apple Retail Store between June 29, 2011 and September 20, 2011 and receive a 
rebate of up to GBP 70 (subject to terms and conditions). Claims must be submitted within 
ninety (90) days of your purchase. Apple reserves the right to change the Terms and 
Conditions of this promotion or modify or end this promotion at any time and without 
notice. The amount of the rebate under this promotion will not exceed the list price of the 
applicable qualifying printer (defined below) as sold by Apple at a Qualifying Location 
(defined below). Purchases of an Apple computer and a qualifying printer must be made at 
the Apple Online Store or an Apple Retail Store (referred to as “Qualifying Locations”). This 
promotion is for individual end-user customers and small businesses only. Apple dealers, 
resellers, directors and employees of such dealers and resellers, governmental, institutional 
and nonprofit organizational purchases do not qualify for this promotion. 
 
PRODUCT ELIGIBILITY: Only Apple computers, as defined in this paragraph, and the printers, 
as identified in this paragraph, qualify for this promotion. For purposes of this promotion, 
“Apple computers” means and is limited to MacBook, MacBook Pro, MacBook Air, Mac Mini, 
iMac and Mac Pro. Configure-to-order and refurbished versions of these Apple computers 
qualify for this promotion. iPad, iPhone, iPod and Apple TV are not eligible for this 
promotion. In addition, for purposes of this promotion, only the following printer models 
qualify (“Qualifying Printers”): 

Qualifying Printers 
H2282 

 
HP OfficeJet 4500 DT AIO 

 H1573 
 

HP Photosmart with Wireless AIO  
 H2469 

 
HP Photosmart Plus e-AIO 

 H2618 
 

HP Photosmart Premium e-AIO 
 H3436 

 
HP OfficeJet Pro 6500A Plus 

 H6759  HP Photosmart 5510 e-All-in-One  
H3920 

 
HP Color LaserJet Pro CP1525nw Apple Online only 

H2998 
 

HP OfficeJet Pro 8500A Plus Apple Online only 
H2745 

 
HP Envy 100 eAIO Selected countries only 

 
QUALIFYING COUNTRIES: The Apple computer(s) and Qualifying printer(s) must be 
purchased in Austria, Belgium, Denmark, Finland, France, Germany, Ireland, Italy, 
Luxembourg, the Netherlands, Norway, Portugal, Spain, Sweden, Switzerland and the United 
Kingdom, or participating Retail Apple Stores in any of these countries. You must be resident 
in the country of purchase.  
 
PROMOTION RESTRICTIONS: All Apple computer(s) and Qualifying printer(s) (collectively 
“Qualifying Products”) must be purchased at the same time, and on the same invoice or 
sales receipt. This promotion is subject to limited quantities and valid only while supplies 
last. Apple will pay a maximum of two (2) rebates per receipt or web order number, 
provided each claimed rebate complies with the terms and conditions set forth herein. In no 
event will Apple issue more than two (2) rebates for a single household or small business. 
Purchases from Apple Retail Stores without a valid receipt number do not qualify. Purchases 
from the Apple Online Store without a web order number and an email address associated 
with that web order number do not qualify. Purchases made via any channel other than 
through a Qualifying Location identified above are not eligible for this promotion. Purchases 
of products other than the Qualifying Products listed above are not eligible for this 
promotion, and purchases of an Apple computer or Qualifying printer independently and 
not on the same invoice or sales receipt are also not eligible for this promotion. Individual 
end-user customers who are under the age of 13 are not eligible to participate in this 
promotion. Individual end-user customers who are between the ages of 13 and 18 may only 



participate subject to these terms and with parental or legal guardian consent to the terms 
of this promotion. Only rebate claims submitted via Apple’s online promotional portal page 
located at www.apple.com/uk/promo/ and completed in accordance with the Claim 
Procedures outlined below are eligible for this promotion. Purchases of Qualifying Products 
returned for cash or credit refund are not eligible for this promotion, and in that event, 
Apple reserves the right to cancel any rebate cheque or wire transfer issued to you under 
this promotion, or to reduce, by the amount of the rebate cheque or wire transfer, the cash 
or credit refund owed by Apple for the return. 
 
CLAIM PROCEDURES: To submit a rebate claim under this promotion, visit 
www.apple.com/uk/promo/ and click the “Submit Your Claim” button. Proof of purchase 
and additional information may be required. Internet access is required to submit a rebate 
claim. For purchases from the Apple Online Store, customers must provide a web order 
number and the same email address used to make the purchase. For purchases from an 
Apple Retail Store, customers must provide the receipt number, date of purchase, and total 
purchase amount. Duplicate or incomplete claims will not be honored. The claim must be 
submitted online via the above Apple online promotional portal within ninety (90) days of 
your purchase. For example, if your eligible purchase was made on January 1, 2011, your 
claim must be submitted by April 1, 2011 (90 days from the purchase date). Claims 
submitted more than ninety (90) days after the purchase date will not be processed. For 
questions about claiming a rebate under this promotion, see the list of frequently asked 
questions at http://www.apple.com/uk/promo/faq/. For purchases from the Apple Online 
Store, rebate cheques will only be mailed to the credit card holder and billing address of the 
credit card used to make the purchase. Rebate cheques will only be mailed to an address 
located within the European Union (EU). It may take up to eight (8) weeks after submission 
of a completed rebate claim that is made in accordance with these terms to receive your 
cheque or wire transfer. 
 
PROOF OF PURCHASE: For purchases from the Apple Online Store or an Apple Retail Store, 
proofs of purchase are receipt or web order numbers. 
 
PROCEDURES RELATED TO PRODUCT RETURNS AND EXCHANGES UNDER THIS 
PROMOTION: If any Qualifying Product required for redemption is returned for any reason 
and exchanged for another Qualifying Product required for redemption under this 
promotion, you must provide adequate documentation to support the exchange transaction. 
Submit all receipts or web order numbers related to the transaction at issue. If a product 
required for redemption under this promotion is returned for any reason and not exchanged 
for another Qualifying Product required for redemption, your rebate claim and any cheques 
or wire transfers issued to you under this promotion will not be honored. To the extent a 
rebate has previously been paid in such a circumstance, any cash or credit refund owed by 
Apple for the return will be reduced by the amount of the rebate cheque or wire transfer 
that was issued to you. 
 
OTHER TERMS AND CONDITIONS: Apple and its agents are not responsible for accepting, 
processing, or honoring incomplete or late rebate requests, or rebate claims submitted via 
any mechanism other than Apple’s online promotion portal page referenced in these terms. 
Providing false or misleading information disqualifies any rebate claim submitted under this 
promotion. Apple and its agents reserve the right to deny and/or disregard any rebate 
request deemed to be false, misleading, fraudulent, or inconsistent with the terms of this 
promotion. This promotion is void where prohibited or restricted by law. This promotion is 
not valid in conjunction with any other Apple or Hewlett-Packard promotion or rebate offer 
on printers, except as specifically permitted (if at all) by the terms and conditions of such 
other offer or promotion. Product availability may vary from country to country. Apple 
declines all liability relating to the availability of third party products. This offer is valid only 
while stocks last. Apple does not make any representation or warranty about the features or 
functionality of non-Apple products.  Any questions or requests for support should be 
addressed to the relevant manufacturer.  Local sales tax, VAT, levies, bank charges and any 
other applicable taxes or charges may apply and shall be payable by the purchaser. The 



rebate cannot be substituted for any other offer, award or cash alternative. This promotion is 
void where prohibited or restricted by law. 
This promotion may be combined with other Apple promotions that do not involve printers 
and that are directed to individual end-user customers and offered during the same period 
of time as this promotion in the Qualifying Locations, subject to the terms, conditions, and 
limitations applicable to this promotion and such other Apple promotion(s). Apple is not 
responsible for printing errors or your inability to gain access to the Internet. Apple is also 
not responsible for any loss, destruction, or theft of your proof of purchase. Copies of these 
Terms and Conditions, the online claim approval acknowledgment, the receipt, and the UPC 
labels should be kept for your records. Apple and Hewlett-Packard may use the information 
in accordance with the privacy policies on their respective websites. The information you 
provide will be subject to Apple’s privacy policies posted online at 
www.apple.com/uk/privacy/. For more information or to learn about the status of your 
rebate request, go to www.apple.com/uk/promo/ and click “Rebate Status”.  

 
The name and address of the promoter for Online Apple Store purchases is Apple Sales 
International, Hollyhill Industrial Estate, Cork, Republic of Ireland. The name and address of 
the promoter for Retail Apple Store purchases in Germany is Apple Retail Germany GmbH; 
FBC Frankfurter Büro Center; Mainzer Landstraße 46; 60325 Frankfurt am Main; Germany; for 
Retail Apple Store purchases in Italy is Apple Retail Italia S.R.L.; Via Monte Napoleone n. 2; 
20121 Milano; Italy; for Retail Apple Store purchases in Switzerland is Apple Retail 
Switzerland GmbH; c/o Citco Fund Advisors (Schweiz) AG; Birmensdorferstrasse 94; 8003 
Zürich; Switzerland; for Retail Apple Store purchases in the United Kingdom is Apple Retail 
UK Ltd.; 7 Albemarle Street; London W1S 4HQ; United Kingdom and for Retail Apple Store 
purchases in Spain is Apple Retail Spain S.L.; Pinar 7, 5º izquierda; 28006 Madrid; Spain.  
 
 
© 2011 Apple Inc. All rights reserved. Apple, the Apple logo, Mac, MacBook, MacBook Pro, 
iMac, Mac Pro, iPod, Apple TV, iPad and iPhone are trademarks of Apple Inc., registered in 
the U.S. and other countries. Apple Store is a service mark of Apple Inc., registered in the U.S. 
and other countries. 
 


